March 30, 2010

Dear Member:
CORF Lots of news for
this compliance

Q|
I's letter: Fees, Elec-

plt
tions, Shred Days

Federal Credit Union 5.4 of course,
some security suggestions and tips.

If you have suggestions or questions for future
Compliance letters or would like additional
information on any of the topics discussed in
our letters please don’t hesitate to call. I can be
reached directly at 860-885-3656
Ray Hasson, NCCO
Compliance Manager

ANNUAL MEETING UPDATE...

The official notice of the Annual Meeting will
be in the branch offices by mid-April with all
the details on the meeting and annual elections.

A Nominating Committee, chaired by Director
Robert Trinque, and including Directors Gregg
Bassetti and Madelyn Lyman was appointed by
Board Chair Donna Goselin and has returned a
full slate of nominees.

Elections Procedure

Having met the bylaw provisions that at least
one nomination be made for each vacant posi-
tion, there will be no nomination(s) from the
floor. No petition nominations having been
received, the election will be a single vote cast
by the secretary in acclamation and will not be
conducted by ballot.

The Annual Meeting will be held on Tuesday,
May 25, 2010 at the Holiday Inn, 10 Laura
Blvd, Norwich, CT starting at 5:30 p.m. (Regis-
tration opens at 5:00 p.m.)

Fee Changes

We have increased a few fees and added some
fees, mostly associated with new services or
accounts. Some members see fees as making
their credit union look like a bank. To under-
stand why credit unions charge fees goes di-
rectly to the heart of what credit unions are.

When we began in 1936 credit unions were
pretty much plain vanilla. We offered savings
and we made signature loans. We worked with
each other, knew each other, and only bor-
rowed for simple needs or emergencies. Nor-
wich Teachers Federal Credit Union, who we
were back then, operated out of a cigar box
and Walter Forschler, our first manager, han-
dled just about everything. A credit committee,
made up of other members, helped decide
whether to make loans based on their personal
knowledge of the borrower.

They followed the credit union movement’s
motto of: Not for Profit, Not for Charity, but
for Service. Jump forward to 2010, CorePlus,
your credit union, still follows that same mot-
to. Let me work backward through the motto
to explain what that has to do with fees.

Service

To continue to serve members credit unions
have over the years added more services. We
offer savings, checking and term accounts.
Loans now include, in addition to signature,
secured loans, home equity and mortgage
loans. To serve a more mobile society and
membership we offer credit and debit cards,
ATM, online and mobile access, and provide
you with nearly 4,000 branch locations through
the shared service center network. Walter
would have tipped his fedora back on his head
and nodded approvingly at the 7 branch offices

we maintain to serve you and the professional
staff who meet your personal needs 5 % days a
week. Of course, he might be a little puzzled
about Adeline, ATMs and mobile access but he
would recognize that it’s all for service to our
members

Not for Charity

That’s pretty simple. Since we’re a financial
cooperative every member is expected to not
only carry their weight but to pitch in and help
with those things that aren’t any one member’s
responsibility. A member should expect to nei-
ther receive nor be provided what other mem-
bers assume an obligation for. Every loan unpa-
id means a little lower rate for dividends and a
little higher loan rate for loans to make up the
loss. But, if you’re struggling we are here
and want to help, that’s part of the service.

Not for Profit

This one can be a little confusing, and telling
you that we’re talking about “Capital ‘P’ prof-
it” doesn’t always help. Like any business we
have operating expenses, lights, wages, main-
tenance, etc, that must be paid. You also want
us to pay dividends on your shares, so that also
gets added to the expenses. All together those
are often referred to as our cost of doing busi-
ness. That’s how we set loan rates, that and the
fact that as a prudent financial cooperative we
want to have some reserve set aside for rainy
days, enough — but no extra. That rainy day
fund is technically profit, set aside for the
members and the safety of the Credit Union. So
now we’ve come to fees.

There are some services that are only used on
limited occasions by a limited number of the
members. Since it’s not in the spirit of credit
unions as financial cooperatives to ask all
members to subsidize services that only benefit



a small portion of the membership those costs
are borne by the members using those products
or services (safe deposit boxes or signature
guarantees for example). Many of those prod-
ucts and services are provided by vendors or
require extra time and effort by staff therefore
our costs have gone up. So therefore it’s neces-
sary to increase the fees for a few of the prod-
ucts or services we provide. A new fee sche-
dule that will be effective on 1 May, 2010 is
enclosed.

SHRED DAYS 2010

Protect your valuable information!
Infoshred it at CorePlus!

SATURDAY, APRIL 17, 2010
30 Norwich Ave, Taftville
9:00 a.m. until 12:00 p.m.

I,

SATURDAY, MAY 1, 2010
67 Lathrop Road, Plainfield
9:00 a.m. until 12:00 p.m.

SATURDAY, MAY 8§, 2010
40 Boston Post Rd, Waterford
9:00 a.m. until 12:00 p.m.
SATURDAY, June 5, 2010
202 Salem Tpke, Norwich
9:00 a.m. until 12:00 p.m.

HELP WITH FRAUD

NOT help committing fraud but help protecting
yourself from fraud by knowing what to do. (I
was going to do Before, When, and Cleaning
up after, in this letter but there’s so much good
advice I’'m going to spread it over three com-
pliance letters.)

Before You’re a Victim

o Use e-statements, bills, etc. No paper for
crooks to steal. (Of course that implies you
won’t be printing them out either.) Can’t
get rid of paper? Then know your billing
cycle and call if the statement’s late.

e Review your accounts and statements fre-
quently (I'm now recommending weekly),
on-line, for transactions you don’t recog-
nize.

e Request your free annual credit reports
(www.annualcreditreport.com or Call 1-
877-322-8228) and review them for ac-
counts that you didn’t open or authorize.

o Educate yourself and learn what types of
fraud are out there. The Federal Trade
Commission is a great starting point
http://www.ftc.gov/becp/consumer.shtm

e Post your mail from the Post Office, don’t
leave it in a home mail box since those are
easy targets. Sure, it’s a federal law viola-
tion to tamper with the mail but... It
doesn’t look like the thieves care.

o Shred often. Get rid of that big backlog
with us (see the schedule to the left) and
then shred daily.

e Don’t carry personal information (Social
Security Card) or credit cards (Do you re-
ally use all three of those VISA cards?)
that are unnecessary. Sure it’s inconvenient
having to remember to take the Lowe’s
card but consider the alternatives if you
lose it and it’s used.

e Use a current browser. Apply patches (up-
dates) immediately. Use strong passwords,
like we require for ItsMe247. Lock your
mobile device and use secure websites.

e Charge your family and friends $25.00 for
every Fwd: in emails. It won’t cover the
cost of importing a virus but it’ll cut down
on the spam.

e Make a list NOW of who to call when you
lose your wallet, purse, pda, phone, or any-
thing else where you have credit cards or
credit card/account access written
down/stored, and...

Don’t Forget if Traveling...

Notify us if you’re traveling, especially in-
ternationally, and we can provide more flex-
ibility with the credit and debit card autho-
rization process while you travel.

Knowing what to expect is like defensive driv-
ing, you may never need to use it but if you do
it’s best to be prepared.

Ray Hassown, NCCO

Ccomplinnce Manager

Its//247

nline Banking
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